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ABSTRACT

The present study aimed to analyze the role of selected human and media
variables on the perceived usefulness of electronic word-of-mouth (e-WOM)
advertising by online coaches. This study used a survey method to collect data.
The statistical population included online athletes active in social media who
were active in various sports disciplines. According to Cochran’s sample size
formula for an unknown population, the sample size was determined as 384
people. Sampling was carried out using the cluster sampling method, and
coaches were selected from different geographic areas and with diverse
educational backgrounds to ensure diversity. Standardized gquestionnaires were
used as the data collection tool. Both descriptive and inferential statistics were
used. Mean and standard deviation were used in the descriptive section.
Structural equation modeling (SEM) was used to examine the research factors.
All data analyses were performed using SPSS and PLS software. The results
showed that all relationships in this study were statistically significant at a
level greater than 0.01 (t > 1.96). The findings indicated that professional
growth had a positive and significant effect (B = 0.387) on the perceived
usefulness of e-WOM advertising. In addition, personal development efforts
played a major role in explaining perceived usefulness with a path coefficient
of 0.770. These results indicate that human and media variables play a critical
and influential role in increasing the perception and effectiveness of e-WOM
advertising for online coaches. It is essential to consider these factors in
developing and improving advertising strategies. Overall, the results indicate
that human and media motivations play an important role in enhancing the
perceived usefulness of online instructors regarding recommendation
advertising. Therefore, the balanced development of these factors can improve
the efficiency and effectiveness of advertising in the virtual space.
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Extended Abstract

Introduction

In today's world, the unprecedented growth of digital platforms has brought about profound
changes in advertising methods and the interactions between businesses and consumers.
These changes have increasingly highlighted the importance of understanding the human and
media factors that influence the perceived usefulness of electronic recommendation
advertising by online instructors. Therefore, studying the impact of these variables on
consumer behavior is essential and promising for developing innovative advertising
strategies. With the expansion of digital platforms—as they continue to grow in popularity—
understanding how these variables affect consumer interaction with advertisements becomes
vital for marketers aiming to enhance their strategies and reach. In this study, selected human
variables, including professional growth and personal development initiatives, and media
variables, such as the type and degree of media influence, were evaluated to examine their
impact on the perceived usefulness of electronic recommendation advertisements. These
variables were chosen due to their key roles in decision-making processes and shaping the
perceptions of online instructors, as they can facilitate improving the efficiency and
effectiveness of advertising in the virtual space. Given this importance, a thorough analysis
of the relationships between these variables and the perceived usefulness of recommendation
advertising can lead to improved marketing strategies for online instructors and enhance the
effectiveness of their advertising efforts. Therefore, the present study aims to investigate
these relationships both theoretically and practically—not only to identify factors affecting
the perceived usefulness of recommendation advertisements but also to provide a framework
for optimizing such advertisements on digital platforms. Overall, this research seeks to
answer the fundamental questions: What roles do human, media, and psychological variables
play in the perceived usefulness of electronic recommendation advertising by online
instructors, and how can this knowledge be utilized to improve digital marketing? The
results of this study can serve as a scientific reference in the field of online advertising,
particularly advertising by instructors on social networks, and assist instructors and
educational program managers in adopting more effective strategies in this domain.

Methods

The present study is descriptive in nature and, from a goal perspective, is classified as
applied research conducted in a field setting. The research method, in terms of data
collection, is survey-based. The statistical population of this research comprised online
athletes active on social networks, engaged in various sports fields. Since the total population
was inaccessible, cluster random sampling was employed to select the sample. The sample
size was determined to be 384 individuals based on Cochran's formula for an unknown
population size. Due to time and resource constraints, this sample was randomly selected
from online athletes on Instagram and YouTube social networks. The sampling was done in
clusters, with athletes from different geographical regions and various educational
backgrounds included to ensure sampling diversity. Initially, different groups of online
athletes were identified, and from each group, simple random samples were selected to
represent the statistical population. Finally, 370 questionnaires were analyzed. The selected
individuals were from the provinces of Tehran, Mazandaran, Fars, Khorasan Razavi,
Kermanshah, and Isfahan.

Results

Descriptive results of the present study showed that individuals under 30 years old had the
highest frequency at 52.2%, and those with less than 5 years of sports activity experience had
the highest frequency at 51.6%. Results also indicated that 46.2% of the participants were
men and 53.8% were women. The findings demonstrate that professional growth has a
positive and significant effect on the perceived usefulness of electronic recommendation
advertising, with a coefficient of 0.387. Additionally, personal development initiatives play
an important role in explaining perceived usefulness, with an influence coefficient of 0.770.



These results emphasize that human and media variables play a vital and influential role in
improving online instructors' perception and utilization of recommendation advertisements,
making attention to these factors essential in the development and enhancement of
advertising strategies. Overall, the findings indicate that human and media motivations play
an important role in increasing the perceived usefulness of online instructors from
recommendation advertisements. Therefore, balanced development of these factors can
improve the efficiency and effectiveness of advertising in the virtual space.

Conclusion

Descriptive results of the present study showed that individuals under 30 years old had the highest
frequency at 52.2%, and those with less than 5 years of sports activity experience had the highest
frequency at 51.6%. Results also indicated that 46.2% of the participants were men and 53.8%
were women. The findings demonstrate that professional growth has a positive and significant
effect on the perceived usefulness of electronic recommendation advertising, with a coefficient of
0.387. Additionally, personal development initiatives play an important role in explaining
perceived usefulness, with an influence coefficient of 0.770. These results emphasize that human
and media variables play a vital and influential role in improving online instructors' perception and
utilization of recommendation advertisements, making attention to these factors essential in the
development and enhancement of advertising strategies. Overall, the findings indicate that human
and media motivations play an important role in increasing the perceived usefulness of online
instructors from recommendation advertisements. Therefore, balanced development of these factors
can improve the efficiency and effectiveness of advertising in the virtual space

KEYWORDS
Human Resources, Media, Advertising, Usefulness.

Ethical Considerations
Compliance with Research Ethical Guidelines
This article has been done considering all ethical principles.

Funding
This article is taken from the doctoral dissertation of the first person.

Authors’ Contributions
All authors have participated in designing, implementing and writing all parts of the present study.

Conflicts of interest
The authors declared no conflict of interest.

Acknowledgement
This article is extracted from the doctoral dissertation with the guidance and advice of the author's
professors. We would like to thank everyone who helped us with this study.



e 4 i

=339 Sl 1o DL o pow

4 por: 10.30473/jsm.2025.73870.1953

E-ISSN:2538-4961

E-ISSN:2538-4961

«‘_gf&gjg: dlo»

‘SMOH)—?‘S'&L&)’@M'W‘S&% @))J@J) é’.l:é‘
e WT Ol 0 (K9 1 (Sldao gi iliudd 31 ol &5 98

rﬁ:')lﬂ& ‘fl&ﬁééél}nﬁal
US> sBipy Cupde 095 (553 il )

Sy iedge p sl o Gladl coxie lajpite (B By Sl Baaly ol o
Oty B pol s gy )5 Tl e Glaye (Seg Sl laveg Slils Sl s
Lulyd 53 )85 dged p Jgo b b illae aidly clld (2355 il (gladie) )3 &5 g,
Sldsess Oygod diges Ol WS jasuie (6 YAY Sl deels oo g asuiel
b 513 55,5 553 dige] e (sloies b 5 (ol e bt 3 laye 5 o23pl
ol iz )3 3gr 3,85kl (cladolidin py cleMbl (6,913,355l g Lads (¢ puSiges ;D g9
St lul g wSibe ) Lhwog bl Giso 3 w05 edliiel bliwl g dwog bl
Al 035 oaliel ()L Wlee () I 3485 Jelgs o)y S (pimen 35S odlitl
bl 2 plsl PLS 5 SPSS (claljgle 5 )5 jols il (slamosly Jilow 5 a5 3,
Molize gyl (VAZ < 5) +p0) 5 5YL (gbline pdaw b Guig Laslgy plod codel Cammdes mlis
Ghiodgw y (5yblixe 5 Cuto B P YAY e & ldds WS, &S dad o i eamdl Udg
A6 oo b2 by lp P8l uizmen )0 (Siig Sl oy Slids ) easS)
Sl piio a5 1S o ST s cpl A oo W) 0l ) (Ghiadgu s D ook LB ¢ VY-
5 Sl Ui (Slmog s 1 T Glaje liangee 5 Sy 29 3 Slly 5 e
S2952 Gk Sl S50 g dnng sl 3 Jalge ol 4 d2g5 g 5yl (5,1i8,86
oli8l 0 ene i gldiley g Sl slo Sl 45T wad o i @l S8 Gjae 4 Ll
ol Oilste dngi nlply S o W) (Sl Sl 1 T playe 0288l suiedgu

i gt 1y sl sl > Sl il 5 90 e Sl Jelss

Sl soly
.dM.)?M ck.’)l.:t:l:.} cd..;La)) cL;SL.u.;‘ el.:.n

-Q‘).’.l Aol)@ A@L.bla.b 4 o8l
oMl ol ¢ by Cu e 05,5 liwl ¥
Ol el (olblb

S Tl 1 gtane 0kiun95®
keshkar@atu.ac.ir :asbyl,

VEYNNY/ Y il gyl
VE¥/Y YA 16,5530 o
VEE/Y Y 2oy go,b

Wl oyl 4 L

(VF+0) Dl (38 ol el (g3]0
o gl yiie (B (3B p LS
oss )3 tiedgus p gl 5 Sl
oM laye (SigrS)l gl Slads
slodilsy o Slblsy] cy o ol dolilad
A=YV (VDWW b

ol g5 ply olSils lio () H36 VF+0 © canl o (s ) Bl eims ) izl 3> 0)

ol oo 5 oyl 3 gyie bl ey b g oddpiitie o alS cod dlis )
This is an open access article under the CC BY (http://creativecommons.org/licenses/by/4.0/).

https://sportmedia.journals.pnu.ac.ir/


https://doi.org/10.30473/jsm.2025.73870.1953
https://portal.issn.org/resource/ISSN/2538-4961
https://portal.issn.org/resource/ISSN/2538-4961
mailto:keshkar@atu.ac.ir
file:///C:/Users/z.mohammadzadeh/AppData/Local/Temp/مقالات%20بهار%2014044/(http:/creativecommons.org/licenses/by/4.0/)

¥ VD 5l ) ol cpgw ojloud umd s Jlo ¢ bjyg sl y3 Slbls)l cupie ole doliliad

o 38 lailey gla o o Sluil Jelgs o 0gMe
Shavog Sy g 8l opd w2l
5 By 2 Blgiee Sl ol S o Lyl (Sg sl
2 s 5 5 A8 IS5 T lye (665 e
2l 58,50 oy Glisls jl a3 ) (saiedgu
sty o by layite (VoXT (ySen 5 & o))
26 (g8l ladnog <l 05 p a2 B
Sy b 0,8 o ), o3lituly g0 dils)y g5 18l cou
slolae 4 e el &S = gty ofgh — (S
5 "Eo9m) 2pde Sl pglal b awglis > 5L Lol
iS5 5 wles] claculis (YoYF ) Kon
shass gl slacsly, 3B cws o5 kb
ko 1y Glads ol Sy Cowo 4 bl cllls
lsely gel clille (fS5L 5 o) WS
ool Ol g mebis Slids laoges B
oo g (pogad my> Laix 300 3 G L olyen
g dlael oS a¥sts Sl glaggl il 4 5l )
Juleds oS psbolen (VoYF ()Sen 5 V8l
5 il iledinge e ol olanl L))
oS > (Seigpsll oy Clids (S (Sl

(T2 Sl 5 J) 292 0l 6595 sloiz]
O Splen JLid> & 5 A8 o Cagl 1) 395 Cogn
T els) a0 bl &S sitn SV guare g o,ldudes

5. Rathi

6. Shin

7. horrich

8. Kim & Park
9. Rathi

10. Al-Sharafi
11. Lee & Hong
12. Pham

-

doio
Jloms glapyily ablo 43) oyl lis )
oo Jolw g Glals slaogui 0 (Sues OV g0
ol ol 038 sl BN G g laylS g
2 P by 5 Sladl Jalse 53 connl iyt
Syl Glapog Sl oad STl gaiedgus
ol a3l dtwsp w5l Gl 1y e ologe
IS Bpao By 51 oyt cpl 55 adllas nlnli
sl 3 g bl pisuny 5 ol
(VoYY ohen o' (Bpill) conl Slils

sobolen fJlzed o pyiihy (5S4 g b
» by Jo ) plizes Jlews sl pyit o
ol o pite ol WigS 48] 5,3 hind Camguino
2ok el 15135 o 28l Sliuls b 0diS b yuas
d93 awywd g el Ll bl Gas oS
AB VY Sl olSe) 2930 Sl s
9 bl gl patd o Shy i
4@ ol Eel g el epn laile) lge
I olite Slops 4 oxie &5 dmd 0 S5 ) bodnoys
oyt Dgde oM Bpan Cold) g (i)l
536 Aol (LIS, b ol @b o asle Sl
B3 S (BIUSE 3 oo BB (GBS (55
S lSin (VVE e 5 Tloyl) )b il
Caoponr (wlus] Iz (BasSi)e b (BauSG s
g 0,8 slazel bl (sladuog 4 sbj Lol S o
Gk g |y daly ol S e Jes gl 4,
cel &S 3)5 Cogii slual jph> g 590 oy I gl
Vg jliel Gl g Jgees bl cosls
oM (Vo IY (o an 5 7555 091555) 29800 (soleniy
BN B pan o BLly) sloopSSl o ks «cpl
o)l L a5 amd oo Bgw (albrduog (sl 4 )
Aol 5 la)lid, g 28k wtly Slpken g
51

1. Al-Sharafi

2. Mican & Sitar
3. Sharma

4. Curras-Perez



a¥ o g9 2 (Sl 5 Sl Sie slapiie (B G2 g (b 1SS pLS 635

oass Gl 4 Cand S Bpae la)ls,
655 p2ye 4l v g 435 L S (o0 W] (eloa]
B> ol byl b g 0 o S0 |y (gl (slapl
LS walals (oo |y 095 lgioe Al e (S &l
ol 298 jllol plidas lblwe b pges o
Lo 4 ol 551 g o] (glagily 5y ol
dapld b ab)S polar | cilise gl (slace b
A o aguly ol 46Se 4l 5 258 00 4l
w5) S35 50 B e Jelgs g sloial lajlxin
Eold oo > gy g (VoY SIS
el 8 b wwl e slal gl
J> 4 polas el oy (oYL ool I g
» el Jasl 5 cleles! (iuSly 50 08 LUl
B e ) gl 5 Sgde aBld 436 Lp oy
S e e 5l ol T gl g (g i8Sl
g w3 e LLI) 5518 s gy (blie )
OB Wlgi o0 &5 LS o0 al 3 1) (065 il Sl
2 ol eslatwl LS WS (65 Vs (slasyed o |,
9 48 e b |y gl 58T ol ) (g polic S
robas &5 WS o Ll LUl sl g 63,50,
(en 5 Lo)ls) al cuns ol 4 Wl e 2l
S8 Jlowsy o pyaly oSG sl L L(Y-YF
b dalgd gae Sy e Sl ) ey (bl
g ouSuelite (SLSS (n Jol wb BWS &ls
oRIBl L ekga wis s 1) (S oM
os] ol g (gl pasud (glp 0aiS L pas ol laxil
Gribe ST V) elanl boass 5 clils
Y gasee s & &S cuib dales slacoly, ciley
S 35 1y oS Bpan 4 g Cogr aSh g0 |
(VY hlSor 5 755) S oo
0550 dygo ;0 (el Lide dlwy wlidly,
) (S9ySU apog Slads 4 o)l Gl 5 Jbiy
slaply 5l (36 (BUd g cwleo] lagul amda
slolyg) 9 bylxin S S (SeSe 9 ol
L 5 Sb) pSien » ) Ol ol elal

6. Kim & Park
7.Zhu
8. Yap & Gaur

a1y ol o ggys anlb s el (YoYF (ylSen
derg0 collud auli )8 50 sladuoss 5l (g
P NSy Sl (Saleal jl clial 5 ags
asd Cogr b Jpaze Skidy S & (Jge
5 o |y of Yles) il atily gwpd oS Sy
ol 3 el el e 5 43S oo (A sy
oy Jlygd e (YoVF (oSan 5 ' poginl) wb oo
S STy «gilre Lo S )3 yg dbge o5 b e
LSy ) B Bld Gl bl
Ton) And(ee Gl g e 1553 o) Sy (Slsme
b J Gl e ol (Y e
h Jpaze Sladeog U and e ojlal (BAS B0
IS 3 i Sldje 69y Wl pj S 2Ly
3 ygls S Sy 655 s |y g 55)]
it 1y JI 55 b 5 5nee blsyl hises (58 90 ol
Sdrog odd S (ghadgw g jlusl Al WS o
(WhlSer 5 Tlin) WS cusB 58 |y ead )
lon el o3l (L eleisl join wlbll b (Y014
@ sibre Jolge b 23 el o ) (eloial (Slass]
5 T Sigd) Mo Al agles! b b 48 3500 418
yeas Nlg o Gilwplusl ol (VYY)
el 5 ams il 1y o3 b andcsll el
oy i &y ladye g i Bly ool ladrog 295 o0
cely cul oS ol 86 slea] s nl38l
@ alie b Clls ol 4 BuSSEpae 353
Sy il Calpli wins Gy (938 o sladposs
L leal laasSid 3 (Sgpsll sbaog ond

(VVF B 5 6] W30 ]38l
o o] (Blicly, lajls b ey
syl 1) gl ol leinlay GBAS G pae wigh oo
Spdie 38 Sl Wulp 3 |y gl g Wl e
aloy (lidilyy Bk (VoYY @hlSan 5 ° )
9 LS llpl 4 opb JSB 3 ere 18

1. Bastos
2.Yin

3. Setyani
4. Leong

5. Nasir



g Uhpd 2 S e plble cabis
ol Syl e et 4 laoy s ()35 ,56
b ous S8 ool lope 4 Slg e o
9 US4 38 Clals o 1) 6% bl
Olblre g s 5 Cla (1) (gl lgime
IS Mg 09

9 Jioms lapyisly adby o 13) L epte oloe
$Sose Commnl (M Glye odlisl (i958l59, (ol
Ml dlosli jsbar (Sig sl dlarog lids |l
Ey onSole) eddypiiie slajlel olol ol ond
clds b g5 Jiems olls S
Sligls ssalio Jl playe cold) dopd g (S
Sy oS Wt W loye doyd Vo 5l i (5
el @l g Jols Wlg e Slils g9 ol 5l e
5 noehsS) e SB) g2 B JSs ) g
2 P Ot Sbgiagh (Jl cnl LAV oS
DA 4 yieS g ol ot (ST g (B slaai
Eiodgws 5 Cudly Syld > el 5 il olse
Gl 0045 d> g5 0A5S )

5 ) cllow T loye «Bun dxols 5
sbaply > Cudlad pas omen b Ul b by
gy odisilupanid b)Saly 39S 5 (Slls
gy ol 3l IS b ol asul &S e
)3 dad sl g (Ll Jalge 2 3505 b Baiod 0l
@y bl sl Kol o odel 36 eMSie ool 5 b
2 e Bl gl slad o clals aisu gl )
5w S pis (Jlowy glad p» oluld oje
ey GSTy § Shal IS 31 elss 5 @33l 51 el S
ol isugl (el 4 e Ll (]
D9 @l €80 5 (Slals

9 SRIPPSS ey p el iy laingh
Sladl (loyiie (35 & a8 g Wil 5505 (oul)b
O 2S5 bale, g g dlaxel (03Kl Wil
My 4 dg boslasby JBaSGuas sy
oo slocoly Ll g (Ml laye I3k a3l
Sp b lagl daly e g Jelss ol Sse cols

ol gy SSaSs ) Wl A fuls (Y015
Sy cmlan] sacalis 5 (os8 lols e dasile,
siodgw il g Gl b e b)) cogl
San 5 S8) WS oolizl lids ) ekd S
(YY)

oy G Jioes lepydl  JolSS L
@ 5l g dadie )by hanl b il
Syl ks Bassals 1y o 8] cllasMe
5 " Sgw) LS b s 5 gilusslie e
YV o) e

9 g J > Gty ($59)9iS5 45 gl (lid o
bl d 05550 3l S & (SgySUl Sl el Joos
(hen 3 TSl) ol osd bas b yie ls (glp
g el ohgt elonl (slaasis (VA )4
g lpme ) lp 3550 lopyith Glyed o
il Gl o slbossd > (gl i lids
(V7Y ol an o T Si) a8 e

el dpyitly ol 51 oslil b g T e
iy wladl 1y o plbbre b (gcs68 bls)l (o)l 8
2 S 8L W5 e oy Slids 5k
wsl s Sgpsdl byiie Slosens o b
(VY (e 5 5 00)99)

P s oo 4 bl ol ol Gibs
g slley (Sll Gbpsie (Sp I8 (ogad
Sleog Sl Gl gaiedge S p LS,
o yito ciej cnl 3 23y 2T Glye (Sig s
slol Dbl g 408 (98 Gl Shg Jols Sl
2l (SigSe 2 oritue 536 Sl o Cal laye
o pita il 4w lbbre bwg Glils Sy
5 &b e bl dge gg atle (slal,
il g e g IB jgbodr Wilgi e wblbre b Jolss
32 0oMe 15,13 5l o ciodgw Syn g il oyl
5 053] pubidonlaie] t5le BBy syt <yl

1. Geng
2. Song
3. Zhang
4. Ling



M4 e g g (Sl g Sl COe Glayiie (B G g (Jlo SS9 pUSS (o3

o) hey il sl S ag) S el
Joli Limgn oyl (oolol amals il o (sl aodl
o Cumen il culld by dise sladigg
599y 5L olple g odg8 wpwd (gl dxels
ookl diges bl (gl (dladgs Bolal (g pSdiged
Lol 004

> Jgap b Blae (hagh cpl ) digel oo
M dxsly oo 09 (el balyd j3 ] )S'6S diges
Jdd 4 dsed ol pl 0 esie @ YAY
obe I (Bolai jobar @le 5 (Sloj lacadgie
g plStan) (elonl (claasis p> M )I855
L s il e gblis | o555 5 aaipld
2 g9 b Nd 4B Sl ) sl il (cladi;
ovgy gl bl (gly el Lats (g pSdige
loog,S dunl o oolatwl (gladss  Bolal (g pSdiged
2 e g 83 plld M S5 il
Gbasl ool Bolal Gygods Solai sladiges w0g)F
3w Colegyd ol anddy (glol aals I (lodnles b s
Ol w8 o l5ke ol sl bl I eads Ll
Lgs yladuol g olisle S 595,
Aol pols s ledbl (g4l 5 I3
D92 5 Ty 4 3l

Sl (18 yu2%e
» e Gl Gbpsie Biod Shal 4 a2y L
oo 0 doliduwy) (ldp udy ol polb oS
bl ol g 4lie Gpn Yoo Jlo o el
A dolidusy) (63,8 A5y (gl plBl (/AR o )5S
@bl Ol 5 adlie o0 VN Jlo Sty g
VY deliiuy) (caal, 8395 piie o (+/AM o bl
el 8595 e ¥ LIy 9 VoOY Jlo uoyge (e
5 hisel g2l 055 g dble (sual)055 ¢ elazs]
Oljee pole 35 )3 092 (+/AY 22500)]55 (bl (e
Sl (byy dslme 4 d2g5 b 5o aoliduoy ol bl

L;Uz’.)){,tz,l) O]y:g b col Syape Syl «lads (giodgm
25 Bhb ypeple s Sug) e 5 Medie
idos g e gbe (b plie 4 B ol gyl
)l g Slds lagplinl spme 3 Slojg Cunonl
4 g Mo bl MW Gloye colsy 5 el o
Amd oo Zuly (gilme gLad ik (38059, slajl
sloloy Sloysie 5 (535 1y lp ph8l 5 (slad >
oop ssaie & daaily IS E e g g5 ol
Moy Slids J oas Sy gaiedgw Ll b
J> o b yie ol i8S H18 (0L 3590 (Sig s
@SS 5 e cbanl sl i
Jolss cpl s ainss bl U,MJ Oy by
S e 1y s jlone

ol Glee Llgy (385 Jobod wuenl (pl 4 axg L
Sl Slapoy Sliuls jload )5 (gdiadge g oo
oIl 5 Ml Glaye bl sl s 4
wplply D9d e bl Sls (cla oM iso il
g &S (alge lolid 4 LS (Jos g 4 )5
ol p aSky )l o b (Slogs Sliks jloas )
slopyidy ) Sl ol gjleaie sl sl 05
@ Gl Jlisas 35 nl (W psboss 30 Sl
sl oo obb (il dx il (awolwl OVl oy
Olls gledgw S Bliglyy 5 il
6553 5 48 o Wl oMl oy (Sg Sl laogs
@ Jleed 2holil s il ) 1 Bl col Gy
& Sy lyisd Mg Byl @bt WS
2 Oy Sl ohag 9 (Ml Sligls diej 3 ols
9 Ol @ g 35 )3 odlatulyge (elol slaasid
il U as S8 L;w)yoi sraby lpse

PBIR (b 9)
)EJA )’l 4; M'{(—sp .“ 9; g:)l“”“ . &9; ).1 )'éb .‘”«. .
e Gygods & Wil o (00,8 Clidsd a (Bun



Ay V-0 Sl DY (ol g 0)lesd ol o sy i) 3 Slbl,] oy pie sals aclilad

Siedges Jlguo O ol 3l yuite (ol Ghomias jolatody
5 Il (SgySll oy Slals jlead Sy
O b doliiiwy cpl b edlatwl (YeoA) o) Ken
o bl Ol s 0 ead (Alb oS 85)
Oliwe pol> 3o 3 g 0dd y5)l3S <AV dsliiiw y
Sl (g anslrs & g b 5 aeliuy ol DbL
i ol GBI oS 8 I b oy0e ¢lis)S
o s )] o Slaasl

oolitwl bliwl g bwogs Sl ) pOl Baiod
lydl g pwSle 5l ey Gl Lisu > S
e Laily) oy S oizmen 4035 ool 3l
gy S 13,8 oolizal (b5l S Yolae b, 5l aios
S)lley p pol iagh sbodls Llos o g0
5 bl PLS 4 SPSS

SRI3 Sl
SBLd Conor o Shy (o @l ) oyled Joi
o3 o Ui 1) 3aS (gladiges

Gise ol GBS 4 285 5 b 050 lis)S
ol 015 )| o gl

Slailw, (sl e

P oo gl sl psie Guios Slial 4wy L
o Vo dalitiny) (sl Slgw ol pils guios
laply (dlgime 5,5 4ilhe B (s VAT Jlu il
G sy sloply ez il 51 LalST (gl
@bl Ol 5 lley sbaply Jdos 9 ajes
VY doliss ) (gl by yuito 5 (+/AY as b )i
adie ¥ b 9 WY o ohKen 5 bdge Jlow
@bl Ol g BB by 5 2)b wley iyl
ol bl Oyl 3855 55 g (A end )15
390 EligS Sl gy dulre &) 425 b 5 deliian
Beios slaaly i > o GHIS oS €85 5 a0k
Cowl o &3l

Slamoy Oladd 51 oul Sy gawdgm dolniow y

Sy ;S
G sladiged (LS Cumex sl Shy iwoy @l ) Joe
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Table 2. Descriptive results of the characteristics of the research variables
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Figure 1. Research model in factor loadings mode
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Table 3. Summary of the research model
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Table 5. Fit indices
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