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ABSTRACT

The purpose of the present study was to investigate the achievements of digital emotional
intelligence in the higher education system with an interpretive-critical metasynthesis
approach. This study was conducted with a qualitative metasynthesis approach using the
five-stage critical interpretive method of Dixon-Woods et al. The metasynthesis team
consisted of six curriculum planning experts and one person who was proficient in the
metasynthesis research method, with a critical interpretive approach. The search strategy in
this study included searching based on the keywords “digital emotional intelligence”, “digital
literacy”, “digital skills” and “digital readiness” in electronic databases, websites, contacting
experts, and visiting libraries. Accordingly, initially 38 sources were extracted, which were
finally analyzed using a screening pattern and removing irrelevant titles, irrelevant abstracts,
and then irrelevant texts; ultimately, 25 relevant research sources were used as the basis for
analysis. Thomas and Harden’s theme synthesis method was used to extract and interpret
data. The findings indicate that the achievements of digital emotional intelligence in the
higher education system can be categorized into two main themes: achievements of digital
emotional intelligence for students and achievements of digital emotional intelligence for
professors. Data validity was confirmed using three techniques: validity, transferability, and
data alignment, and data trust with careful guidance of the data collection process and
researcher alignment. Finally, it can be said that digital emotional intelligence, as a set of
social, emotional, and cognitive skills, is a key factor in improving educational performance
and student adaptability in the digital space. Developing self-regulation, critical thinking,
and digital space management skills for professors and students is suggested as operational
solutions.
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