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ABSTRACT

Background and Purpose: Sports are inherently accompanied by risks and
injuries, regardless of whether they are practiced at a professional or
recreational level. Coaches, as the primary supervisors of training and
competition, carry legal and ethical responsibilities to minimize risks and
safeguard athletes. However, in many contexts, including Iranian sports clubs,
there is limited awareness of legal responsibilities, organizational protocols, and
preventive strategies, which often results in complaints against coaches for
negligence in sports incidents. Prior studies have indicated the significance of
individual competence, organizational frameworks, social—cultural influences,
and infrastructural resources in reducing such complaints. Yet, comprehensive
research integrating these factors in a localized context remains scarce.The
present study addresses this gap by examining the impact of individual,
organizational, socio-cultural, and infrastructural factors on reducing complaints
against coaches in the sports sector of Kermanshah. The findings aim to
enhance preventive measures, inform policy development, and promote safer
and more responsible sports environments.

Methodology: This research employed an applied and descriptive—
correlational design. The study population consisted of all active sports coaches
in Kermanshah (N = 550). Using the Morgan sampling table, 225 participants
were selected through simple random sampling to ensure representativeness.
Data collection was conducted via a researcher-designed questionnaire
comprising 36 items rated on a five-point Likert scale (1 = strongly disagree, 5
= strongly agree). The instrument was structured to assess four independent
variables—individual, organizational, socio-cultural, and infrastructural
(facilities)—and one dependent variable: reduction of complaints related to
coaches’ negligence. To establish content validity, the questionnaire was
reviewed by 10 academic experts in sports management, and their feedback was
integrated into the final version. Reliability testing was performed using
Cronbach’s alpha on a pilot sample of 30 coaches, yielding an overall reliability
coefficient of 0.76, confirming acceptable internal consistency. For descriptive
statistics, measures of frequency, percentage, mean, and standard deviation were
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calculated. Inferential analysis involved correlation tests to examine
relationships among variables and structural equation modeling (SEM) using
LISREL 3 to test causal paths. SPSS 22 was also used for preliminary data
processing. Model fit was assessed with indices such as chi-square/df, RMSEA,
and comparative fit indices, all of which indicated acceptable model adequacy.
Demographically, 66.7% of participants were male, and 63.6% held a master’s
degree. Coaching experience ranged from 5 to over 20 years, with most coaches
(34.2%) reporting 5—10 years of experience. These demographics provided
sufficient variability to evaluate the influence of professional background on the
study’s variables.

Results: Descriptive analysis revealed that mean scores for all variables
exceeded the neutral midpoint of 3, suggesting that respondents generally
agreed with statements about the importance of individual, organizational,
socio-cultural, and infrastructural factors in reducing negligence-related
complaints.

Correlation analysis indicated significant positive associations between each
independent variable and the reduction of complaints. Specifically:

e Individual factors (r = 0.44, p < .01) were positively associated with

reduced complaints.

e Organizational factors (r = 0.43, p < .01) showed a significant positive
relationship.

e Socio-cultural factors (r = 0.35, p <.01) were moderately associated.

e Facilities and resources (r = 0.51, p < .01) demonstrated the strongest
correlation.

SEM results confirmed the hypothesized model. Path coefficients showed
significant direct effects of all four factors:
e Individual factors — Reduction of complaints (B = 0.81, t = 8.18).

e Organizational factors — Reduction of complaints (f = 0.82, t = 8.36).
e Facilities — Reduction of complaints (f = 0.86, t = 8.57.(
e Socio-cultural factors — Reduction of complaints (B = 0.83, t = 8.14).

Among these, facilities and resources exerted the most substantial influence,
highlighting the critical role of safe infrastructure, equipment quality, and
availability of protective measures in preventing injuries and subsequent legal
disputes. Organizational and individual factors were also strong predictors,
underscoring the importance of clear regulations, legal literacy, and coaches’
personal competencies. Although socio-cultural factors exhibited slightly
weaker effects, they still significantly contributed to reducing conflict by
shaping expectations, fostering supportive family—coach relationships, and
enhancing societal awareness.

Goodness-of-fit indices confirmed model adequacy: y*df = 2.6 (<3),
RMSEA = 0.02 (<0.08), indicating robust structural validity.

In summary, the results demonstrate that reducing complaints against
coaches requires a multidimensional approach. While individual and
organizational factors are essential for immediate preventive practices,
infrastructural improvements and socio-cultural alignment provide sustainable,



long-term solutions to mitigate risks and foster trust between athletes, families,
and sports institutions.

Discussion: The findings underscore the complex interplay of personal,
organizational, cultural, and infrastructural factors in mitigating legal
complaints against coaches. The prominence of infrastructural factors suggests
that even the most competent coaches cannot fully prevent complaints without
adequate facilities and safety measures. However, organizational policies, such
as legal training, safety protocols, and supervisory frameworks, remain vital in
reinforcing accountability. Individual competencies—including professional
expertise and legal literacy—are equally crucial, as coaches’ direct behaviors
strongly shape injury prevention outcomes. Socio-cultural factors, though less
pronounced, emphasize the importance of supportive community values,
parental understanding, and awareness campaigns that temper unrealistic
expectations and promote tolerance when accidents occur. Collectively, these
findings highlight the need for integrated strategies involving government
agencies, sports federations, clubs, and families to cultivate safer environments
and minimize legal disputes. Future research should expand to diverse regions
and sports disciplines to generalize findings and refine targeted interventions.
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