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ABSTRACT

The main objective of this study is to investigate the effect of resilience on
job satisfaction and creative performance of employees with the role of
mediating job embeddedness in the Kerman Province Red Crescent Society.
The present study, considering its subject and nature, is a correlational type
and in terms of purpose, it is applied research. The statistical population of
the study was 150 employees of the educational field of the Kerman Province
Red Crescent Society, of which 108 selected as a sample based on statistical
formulas and considering the size of the population using simple random
sampling.

In order to collect data and information for analysis, standard questionnaires
of resilience by Connor and Davidson (2003), job embeddedness by Crossley et
al. (2007), job satisfaction by Greenhaus et al. (1990), and creative performance
by Wang and Netemeyer (2004) used. The validity of the data collection tool
calculated and confirmed. In this study, Smart PLS software used to
statistically analyze the available data. The results of the study showed that
resilience has a significant direct effect on job satisfaction and creative
performance, job embeddedness has a significant direct effect on job
satisfaction, but job resilience has no significant direct effect on job
embeddedness, and job embeddedness has no significant direct effect on
creative performance. Therefore, considering the significant values of the
indirect effects, it is observed that resilience does not have a significant
indirect effect on job satisfaction through the mediating variable of job
embeddedness, and resilience does not have a significant indirect effect on
creative performance through the mediating variable of job embeddedness.
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