Occupational Psychology (2026) 4 (3): 9-18

DOI: 10.30473/jpsy.2026.76586.1103

Received: 19 Nov 2025

ORIGINAL ARTICLE

Accepted: 16 Jun 2026

Open

Occupational
Psychology

Investigating the Role of Digital Organizational Culture in
Enhancing Employee Resilience: The Mediating Role of the

Work Environment

Mojgan Ahmadpour Ardejanit, Parisa Hasanvand?®

1 Assistant Professor, Department
of Psychology, University of
Alborz, Alborz, Iran.

2 Ms.C. Student in Educational
Research, Department of
Educational Sciences, Payame Noor
University, Tehran, Iran.

Correspondence
Parisa Hasanvand
Email: hasanvand63p@yahoo.com

How to cite

Ahmadpour Ardejani, M. Hasanvand,
P. (2026). Investigating the Role of
Digital Organizational Culture in
Enhancing Employee Resilience: The
Mediating Role of the Work
Environment. Occupational
Psychology, 4 (3), 9-18.

ABSTRACT

In the current digital era, rapid workplace changes have highlighted employee
resilience as a key factor for organizational sustainability. This study aimed
to investigate the role of digital organizational culture in enhancing the
resilience of employees in the Education Department of Alborz Province,
emphasizing the mediating mechanism of the work environment. The
research adopted a quantitative approach with a descriptive-correlational
design. The statistical population consisted of 25,000 employees of the
Education Department of Alborz Province, from which a sample of 384
individuals selected using random cluster sampling. The research instruments
included the Digital Organizational Culture Questionnaire (Martinez-Caro et
al., 2021), the Work Environment Scale (Kludacz-Alessandri et al., 2025),
and the Connor-Davidson Resilience Scale (CD-RISC; Connor & Davidson,
2003). Data analyzed using Partial Least Squares Structural Equation
Modeling (PLS-SEM) in SmartPLS software. Path analysis results revealed
that all research hypotheses supported at the 99% confidence level. The four
dimensions of digital organizational culture—technology acceptance
(B=0.578), continuous learning (=0.270), digital collaboration (3=0.153),
and digital innovation (B=0.130)—exerted positive and significant effects on
improving the work environment. Moreover, the work environment emerged
as the strongest direct predictor of employee resilience (8=0.901) and played
a full mediating role, such that the indirect effect of digital organizational
culture on resilience through the work environment was significant
(B=0.778). Digital organizational culture enhances employee resilience
against rapid changes by improving work environment dimensions (physical,
social, policy, and psychological). Therefore, it is recommended that
education managers institutionalize digital culture to first upgrade the work
environment quality, thereby ensuring human capital resilience.
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