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ABSTRACT

The present study was conducted to investigate the advice strategies in comments
posted in Persian and English in virtual communication. For this purpose, data
were randomly collected from comments in response to Twitter posts seeking
advice during the months of July 2023 to July 2024. About 787 comments in
English and Persian collected from 40 Twitter posts were analyzed based on the
Lucher (2006) advice speech act model for the use of discursive moves,
relational work, and linguistic realization. The overall results show that the
frequency of advice strategies in the Persian corpus is significantly higher than in
the English corpus. Also, the most frequent discourse moves in both Persian and
English corpora included advice, explanation, and assessment. In addition, in
relational work, the strategies of boosters, use of humor, and hedges were most
frequent in the Persian corpus, while the strategies of boosters, hedges, and
criticism were most frequent in the English corpus. The results of the corpus
analysis in the use of linguistic realization show that the use of imperative
structures is most frequent in the Persian corpus, while in the English corpus, the
conditional structure is most frequent.
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Introduction

The evolution of communication technologies, particularly computers and the Internet, has
significantly transformed how individuals interact. Since the inception of computers in the
1950s and the public availability of the Internet in the 1990s, modes of communication have
expanded beyond traditional forms such as e-mail to encompass a wide array of platforms
including social networks. The Internet serves as a vital medium for social interaction, enabling
users to connect globally through chat rooms, business communications, and online gaming.

The phenomenon of Internet-based social networking has grown exponentially, cutting
across various age demographics (Eisenchlas, 2012). Users engage online for diverse reasons,
including information exchange, social connection, and problem-solving. The participatory
nature of the Internet facilitates communication among large groups, allowing for both
individual and collective interactions. Research has focused on Computer Mediated
Communication (CMC), which refers to human interactions facilitated by computers,
encompassing various formats such as emails, chat rooms, and social media platforms.

CMC has emerged as a predominant mode of communication, characterized by its text-based
nature and the ability to transcend geographical barriers. This form of communication has
implications for advice-giving practices, which are often conducted in private settings (Locher,
2006). Advice, distinct from requests, involves recommendations for future actions and is
intertwined with pragmatic studies (Locher&Limberg, 2012; Searle, 1976). The growing body
of research on online social networks underscores their rapid expansion and the need for further
investigation into their dynamics. Despite the existing literature on advice-giving strategies in
face-to-face interactions, there is a notable gap regarding the influence of culture on online
advice-giving practices. This study aims to explore the differences in advice-giving strategies
between Persian and English speakers within social networks. By analyzing the communication
practices of these two cultural groups, the research seeks to fill existing gaps in the literature on
cross-cultural pragmatics in CMC. Specific research questions will guide the investigation:

What advice-giving strategies are employed in English and Persian comments?

Are there significant differences in the use of these strategies between the two languages in
CMC?

Method

The study analyzed a corpus of over 40 Twitter posts, comprising 9,002 words in total, focusing
on English and Persian comments. Twitter serves as a significant platform for sharing
information and facilitating discussions, particularly in seeking and giving advice. The use of
hashtags enables users to coordinate discussions across diverse groups, regardless of their
existing connections. To conduct the analysis, 40 posts with over 60 meaningful comments were
selected—20 in English and 20 in Persian. Comments were categorized based on Locher's
(2006) framework, with each meaningful sentence analyzed separately. The study employed a
quantitative approach to assess the frequency of various advice-giving strategies, presenting
results in three tables to illustrate the strategies used in each corpus. The analysis included
discursive moves, linguistic realizations, and relational work, with data evaluated using the Chi-
Square test to compare the strategies employed in English and Persian comments. Ultimately,
the research aimed to identify the frequency and percentage of each strategy, providing insights
into the differences in advice-giving practices between the two linguistic communities.

Results

Table 1 illustrates the distribution of advice strategies in the corpus. The results revealed that
"advice" was the most frequently employed discursive move, followed by "explanation" and
"assessment" as the second and third most prevalent discursive moves, respectively, in both the
English and Persian corpora. In the English corpus, the subsequent strategies ranked as follows
(from most to least frequent): general information (7.3%), own experience (6.1%),
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metacomments (5.6%), disclaimer (4.1%), and referral (3.6%). Conversely, in the Persian
corpus, the order shifted to meta-opinion (5.5%), disclaimer (4.2%), referral (3.1%), and general
information (1.3%).

Table 1. Distribution of Discursive Moves across the Corpus

: i English corpus | Persian corpus ; :
Discursive moves X Sig
F P F P

Advice 139 337 | 216 | 39.6 |16.701 | .001
Own experience 38 9.2 41 7.5 0.114 | 0.736
Assessment 25 6.1 16 2.9 1.976 | 0.160
General Information 30 7.3 7 1.3 14.297 | .001
Disclaimer 17 4.1 23 4.2 0.900 | 0.343
Meta comment 23 5.6 30 5.5 0.925 |0.336
Explanation 60 14.5 67 12.3 0.386 | 0.535
Referral 15 3.6 17 3.1 0.125 | 0.714
Other own experience | 3 0.7 17 3.1 9.800 | 0.002
Appreciation 18 4.4 37 6.8 6.564 | 0.010
Open category Future 16 3.9 17 3.1 0.030 | 0.862
Goodwill wishes 7 1.7 27 4.9 11.765 | 0.001
Question 22 53 31 5.7 1.528 | 0.216

Total 413 | 100.0 | 546 | 100.0 | 17.678 | .001

The concept of relational work refers to "the relationships individuals invest in through
negotiation and management of their interpersonal connections" (Locher & Watts, 2005, p. 10).
As shown in Table 2, boosters (53.7% in the English corpus and 34.3% in the Persian corpus)
were the most frequently employed interactional strategy in both corpora. Hedging (16.3%)
constituted the second most prevalent strategy in the English corpus, while use of humor
(23.3%) and hedging (21.3%) ranked as the second and third most utilized interactional
strategies, respectively, in the Persian corpus.

Table 2. Distribution of Relational Work in this Corpus

English Persian x? Sig
P F P 11.111 0.001
Bonding 8 5.4 28 9.3 0.111 0.739
Empathizing 4 2.7 5 1.7 1.200 0.362
Criticizing 12 8.2 18 6.0 3.165 0.075
Boosting 79 53.7 103 343 18.182 .001
Hedging 24 16.3 64 213 41.024 001
Use of Humor 12 8.2 70 23.3 0.800 0.503
Praising 8 5.4 12 4.0 52.369 .001
Total 147 100.0 300 100.0 11.111 0.001

Table 3 presents the frequency distribution of linguistic realization acts across both corpora.
As evident from the data, declarative sentences demonstrate the highest frequency in both
datasets. Notably, imperative constructions appear substantially more prevalent in the Persian
corpus (18.28%) compared to the English corpus (6.10%). A chi-square test reveals statistically
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significant differences (p < 0.05) in the deployment patterns of linguistic realization strategies
between the two corpora, suggesting culture-specific preferences in directive speech act
formulation. These quantitative findings align with qualitative observations regarding Persian
speakers’ greater tolerance for directness within high-context communication frameworks,
while English speakers systematically favor mitigated forms to reduce face-threatening
potential.

Table 3. Distribution of Linguistic Realization across the Corpus

. .. English Persian 5 .
Linguistic Realization X Sig
F P F P

Declarative 336 82.0 500 74.3 32.172 .001
Interrogative 24 5.9 34 5.1 1.724 0.189

Imperative 25 6.1 123 18.3 64.892 .001
Conditional 25 6.1 16 2.4 1.976 0.160

Total 410 100.0 673 100.0 63.868 .001

Discussion

The present study investigates cultural differences in managing advice within online contexts,
specifically focusing on the strategies employed in Persian and English Twitter comments. The
findings, compared with earlier research, reveal significant insights into the discourse of advice-
giving across these two linguistic communities.

The analysis reveals that both English and Persian Twitter users employ indirect strategies
when offering advice, predominantly utilizing declarative statements (82% in English, 74.29%
in Persian) rather than direct imperatives. This aligns with broader pragmatic principles where
indirectness serves to mitigate face-threatening acts, as theorized by Brown and Levinson
(1987). Shared strategies include embedding advice within explanations, personal anecdotes,
and disclaimers—a pattern consistent with Saranagi and Clarke’s (2002) framework for
maintaining interpersonal harmony. For instance, users often contextualize advice through
phrases like “In my experience...” or “One option could be...”, thereby positioning the advisee
as an autonomous decision-maker rather than a passive recipient.

Cultural divergences emerge in the frequency and type of directness. Persian responses
exhibit a marginally higher tolerance for imperative structures (e.g., “You should...”), which
Pishghadam (2011) attributes to high-context cultural norms where relational hierarchies permit
greater explicitness among peers. Additionally, Persian users disproportionately employ
conditional constructions (“If I were you...”) as politeness markers—a strategy absent in
English data. These findings suggest that indirectness manifests differently across linguistic
systems: while English speakers favor depersonalized information-sharing (“Studies show...”),
Persian advice-givers leverage relational bonding through shared narratives and humor to soften
impositions.

Statistically, Persian responses utilized 23% more advice-related discourse acts than English
counterparts, with a notable emphasis on gratitude and goodwill statements. Conversely,
English replies prioritized neutral information (30 instances vs. 7 in Persian), reflecting a
cultural inclination toward objectivity. This dichotomy underscores Locher and Hoffman’s
(2006) observation that advice in Western contexts is often perceived as inherently face-
threatening, necessitating strategies that depersonalize the act. The Persian corpus, however,
reveals a counterbalance: direct advice is frequently tempered with mitigators like self-
deprecation or emojis, illustrating how linguistic indirectness and relational cues coexist to
preserve solidarity.

These patterns carry pedagogical implications. For Persian-speaking English learners,
explicit instruction on indirect strategies (e.g., hedging with “might” or “could”) could reduce
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pragmatic transfer errors. Conversely, English speakers engaging Persian audiences must
recognize the nuanced role of conditionals and shared storytelling in building rapport. The
findings also advocate for action-based language training (Martinez-Flor, 2006) tailored to
digital contexts, where misaligned advice conventions risk misinterpretation. Future research
could explore how advisees perceive these strategies cross-culturally, particularly whether
indirectness enhances receptivity or obscures intent in algorithmically mediated spaces like
Twitter.

Conclusion and Implications

The present study enhances the understanding of cross-cultural differences in online advice-
giving practices, highlighting the impact of cultural context on communication strategies. The
findings suggest that while both English and Persian speakers engage in advice-giving, the
strategies employed reflect their respective cultural values—individualism in English-speaking
contexts versus collectivism in Persian contexts.

Future research could further explore the dynamics of advice-giving in online forums,
examining how various discursive moves are organized and their implications for intercultural
communication. Additionally, the anonymity afforded by online platforms may influence the
willingness of individuals to express dissent or provide advice, warranting further investigation
into the nuances of online interaction across diverse cultural landscapes.

Keywords
virtual communication, speech act of advice, relational work, discursive moves, linguistic
realization.
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You need not worry at all. Just follow doctor’s instructions, eat well
and sleep well.
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When I was young, my parents hid away my art school portfolio so I
couldn’t destroy it
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The Rural payments service will be unavailable on wed 19 Dec from
6 pm until 7 pm.
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Thanks a lot. About this novel, I am not sure. You can check website
tomorrow.
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It looks a lot better now think. But I still have a lot to change
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Half turned heads are always difficult to do especially when starting
out. I would re do not because it is bad. far from it, but because
starting from scratch. using different techniques, will be good
practice and help find what works for you.
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You may refer to: Page 136 — where Jana shared with us that she ate
two eggs every day.
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Don’t try to run before you can walk. I can understand you were in
difficult situation.

obR b clelusl uslis Shusl & 9 Sy

Lo B | ; TS Jhen
S 39300 930 Cud Jl pin b il Ly g JolS ghad ol (g 4o caas ol g blsyl cogi ¢ oFed
O 9 Pyl o9 >
Good luck with your career. Cogds 5 dbul Ban b &S oM S 465 o .
_ LEVESRIY)
PRY @MI) )K L}" Bhl ug‘ 8 P‘?U‘ [KeS )l .P)IJ [uEpve l): C—A‘\jﬁ?ﬁ 63))‘ b):.bL;o Pl}u‘ DA)).A?W?J lJ Cadin a]aa‘) &:
You bet, I will never give up. Yes, Absolutely. That it's so important to b Conbad Gl (gl o ditan L5 slaoly
let the numbers rule or defy you. ) e O] & g Db oo ool leal Sy )yl \‘WQ@.
D, S oo 1y osds odgll g5 Laid 5 l;
D)5 o 3,0 53,585 0 |y 01 039l (5 Lo oo LS VAR jals) 22 e (6 s
The length of tweet is a problem. The bottom of your brainstorm may ailonnyed b e pobody & ()liS 1S
be addressing what I alluded to. No I didn’t see a video, sorry. (Il it dgzg b ((Simld) Cuto doog Bylzxs]
'N'.‘f;g‘.""»&‘:‘dﬂ”“‘f)".*d"”u"‘;f’l’.‘j“‘d‘ﬁd)lgwmup -355@39.*\?;])"5’):5“#093
I think you need to start over might take a pick and just go for the DRSSy Jreodi sl oS Baa b (Sl paie
change. ool ol dpmg Cuiliwl o Cbbre (o kS Plsad
Ay (os 450 8> ol Ak ghaisen Yiais]
D980
hahaha, you are ugly. but not my style leave it.
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. Relational work

. Empathizing

. Bonding

. Boosting

. Criticizing
Hedging

. Use of humor

. Praising

. Linguistic realization
10. The imperatives
11. The interrogative
12. The declarative
13. Conditional
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Jack said, he took vitamin and folic acid for
several weeks. And now he has felt better.
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If Twitter is so anti-China, why does it allow you
to post?
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I said before I love making videos & the love for
creating will never be lost for me. If you do the
videos, you make many others do grow though.
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The best wish for you.
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