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Despite growing emphasis in political marketing on voter awareness and active
behavior, electoral knowledge management among voters as consumers remains
underconceptualized as an independent, multidimensional construct. The
dispersion of relevant studies across related fields underscores the need for a
coherent framework. This study aimed to identify and categorize the components
of electoral knowledge management and develop its conceptual framework. The
research is developmental in purpose and exploratory in approach, employing
Braun and Clarke’s (2006) thematic analysis based on a systematic literature
review. The research population comprised scientific articles retrieved from Web
of Science, Scopus, Google Scholar, Magiran, Noormags, and SID. Following
the inclusion and exclusion criteria, 49 of 80 articles were selected for final
analysis. Findings were validated through expert review, while coding reliability
was established through test-retest reliability (86.8% agreement, Kappa = 0.77)
and inter-coder agreement (Kappa = 0.82). Three main themes and 15 sub-
themes emerged: Political Awareness, encompassing general knowledge,
candidate awareness, understanding current concepts, news following, and
participation in discussions; Improved Decision-Making, including rational
candidate evaluation, information sources, trust in knowledge management,
advisors, and social networks; and Enhancing Political Participation, comprising
electoral participation, motivations, candidate interaction, social responsibility,
and advertising influence. Accordingly, electoral knowledge management
extends beyond access to information and represents a comprehensive process of
acquiring, processing, and analyzing knowledge to strengthen informed
decision-making and facilitate effective voter participation. The proposed
framework can provide a foundation for future research and policymaking and
contribute to informed, effective, and responsible electoral engagement among
citizens in contemporary democratic contexts.
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1) Introduction: In modern democratic systems electoral legitimacy and democratic vitality
fundamentally depend on citizens’ informed political choices, rational decision-making, and
active participation. Political marketing offers an analytical lens to investigate this dynamic by
conceptualizing voters as active consumers who continuously search, process, evaluate and
utilize political information according to their cognitive needs and preferences. However
pervasive informational challenges, such as limited access to transparent, comparative data and
political cynicism, continue to undermine voter competence. Although literature acknowledges
the prominence of political awareness and information consumption, the construct of voters’
electoral knowledge management as consumers has remained fragmented. Existing scholarship
addresses political knowledge, voting heuristics, and media consumption in isolation, failing to
integrate them into a unified theoretical framework. Merely increasing information volume
does not ensure informed voting; rather, the structured acquisition, critical appraisal, cognitive
organization and deliberate application of knowledge are critical. Consequently,
conceptualizing electoral knowledge management within political marketing is essential to
delineate how political data is transformed into actionable knowledge, thereby mitigating
cognitive overload, reducing information asymmetry and fostering meaningful civic
engagement in contemporary electoral environments characterized by complex digital
communication flows.

2) Objective: The primary objective of this study is to conceptualize and design a
comprehensive conceptual model of voters’ electoral knowledge management as consumers
within political marketing literature. Specifically, the study aims to identify, extract and
categorize the underlying dimensions, sub-dimensions, and operational indicators of electoral
knowledge management through a rigorous systematic synthesis of existing scholarship.
Furthermore it seeks to theoretically ground these dimensions by integrating four foundational
theoretical perspectives: Uses and Gratifications Theory, Rational Choice Theory, Social
Capital Theory and Information Processing Theory (alongside Cognitive Load Theory).
Ultimately the research aims to establish an integrated conceptual framework that bridges
cognitive awareness, informed evaluation and electoral behavior, providing an academic
foundation for theoretical development, empirical measurement scale design, and policy
formulations directed toward enhancing voter competence and substantive democratic
participation.

3) Method: This study employs an exploratory developmental qualitative design utilizing
systematic literature review and thematic analysis based on the six-phase framework
established by Braun and Clarke (2006). The statistical population comprised peer-reviewed
academic articles published in leading international and national databases, including Web of
Science, Scopus, Google Scholar, Magiran, Noormags, and SID. A purposive sampling strategy
was applied using explicit inclusion criteria: publication in reputable peer-reviewed journals
(Q1/Q2 in Scopus or Ministry-approved national journals), direct relevance to at least two
primary core constructs (political awareness, decision-making improvement, political
participation) and empirical or theoretical contributions to voter behavior. Exclusion criteria
eliminated purely legalistic, institutional or theoretically ungrounded studies. From an initial
corpus of 80 identified publications, 49 articles (41 international and 8 Persian) met all criteria
for in-depth analysis. The qualitative data extraction and coding were conducted systematically
using MAXQDA 2022 across initial data familiarization, open coding, theme generation,
reviewing themes, and defining constructs. Content validity was established through qualitative
expert review involving five specialists in political marketing, public administration, and
political science. Coding reliability was empirically validated through two complementary
methods: test-retest reliability across a 21-day interval on a random 20% sample (10 articles),



153 Designing a Conceptual Model of Voters’ Electoral Knowledge Management ...

which yielded an 86.8% agreement rate and a Cohen’s Kappa coefficient of 0.77 and inter-
coder reliability with an independent researcher, yielding a Cohen’s Kappa coefficient of 0.82.

4) Findings: The thematic analysis of the 49 selected studies generated 124 initial open
codes, which were synthesized into 3 overarching main themes, 15 sub-themes, and 30
operational items. The first main theme, Political Awareness (cognitive dimension), comprises
five sub-themes: general knowledge of constitutional and political structures, awareness of
candidates and policy platforms, comprehension of contemporary political issues, consumption
of political news across diverse media, and interpersonal political deliberation. The second main
theme, Decision-Making Improvement (evaluative dimension), encompasses five sub-themes:
rational critical evaluation and comparative candidate analysis, multi-source information
utilization, trust in structured knowledge management, reliance on political advisors, and the
analytical influence of digital social networks. The third main theme Political Participation
Enhancement (behavioral dimension), consists of five sub-themes: historical electoral turnout
patterns, motivational catalysts for voting, direct candidate engagement and rally attendance,
the reinforcing effect of knowledge management on civic duty, and the critical evaluation of
campaign advertising. The resulting conceptual model positions these three interconnected
corepolitical awareness, decision-making improvement, political participation) and empirical
or theoretical contributions to voter behavior. Exclusion criteria eliminated purely legalistic,
institutional or theoretically ungrounded studies. From an initial corpus of 80 identified
publications, 49 articles (41 international and 8 Persian) met all criteria for in-depth analysis.
The qualitative data extraction and coding were conducted systematically using MAXQDA
2022 across initial data familiarization, open coding, theme generation, reviewing themes, and
defining constructs. Content validity was established through qualitative expert review
involving five specialists in political marketing, public administration and political science.
Coding reliability was empirically validated through two complementary methods: test-retest
reliability across a 21-day interval on a random 20% sample (10 articles), which yielded an
86.8% agreement rate and a Cohen’s Kappa coefficient of 0.77, and inter-coder reliability with
an independent researcher, yielding a Cohen’s Kappa coefficient of 0.82.

5) Conclusion: The thematic analysis of the 49 selected studies generated 124 initial open
codes, which were synthesized into 3 overarching main themes, 15 sub-themes, and 30
operational items. The first main theme Political Awareness (cognitive dimension), comprises
five sub-themes: general knowledge of constitutional and political structures, awareness of
candidates and policy platforms, comprehension of contemporary political issues, consumption
of political news across diverse media, and interpersonal political deliberation. The second main
theme, Decision-Making Improvement (evaluative dimension), encompasses five sub-themes:
rational critical evaluation and comparative candidate analysis, multi-source information
utilization, trust in structured knowledge management, reliance on political advisors, and the
analytical influence of digital social networks. The third main theme Political Participation
Enhancement (behavioral dimension), consists of five sub-themes: historical electoral turnout
patterns, motivational catalysts for voting, direct candidate engagement and rally attendance,
the reinforcing effect of knowledge management on civic duty and the critical evaluation of
campaign advertising. The resulting conceptual model positions these three interconnected core
dimensions within an overarching environmental layer consisting of media ecosystems, digital
social networks, political advertising, advisors, and generalized institutional trust.
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