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ABSTRACT

In this study, the effect of 3] management on enhancing organizational
reputation was examined through the mediating role of innovation strategy
within a causal model. The statistical population of the study included 210
employees of the North Khorasan Provincial Headquarters Branch of Bank
Mellat, from which 129 individuals were selected as the sample using simple
random sampling. The data of this research was collected by three
questionnaires of 31 management (idea, intelligence, information) created by
the researcher, organizational reputation of Fambaran and Van Riel (2007)
and innovative strategy (Jaafari, 2012). After verifying the validity, the
reliability of the questionnaires was confirmed as 0.76, 0.87 and 0.75 by
calculating Cronbach's alpha coefficient. The results obtained from hypothesis
testing and data analysis using the structural equation method and according
to the bootstrapping decision diagram using SPSS 24 and AMOS 16 statistical
software showed that 31 management has an effect on organizational
reputation and the innovative strategy of the relationship between
management components. 31 and organizational reputation are fully mediated.
It can be concluded that 31 Management plays a decisive role in enhancing
corporate reputation within the banking industry by strengthening and guiding
innovation strategy. In other words, the innovation strategy acts as a key
mechanism, empowering banks to transform intangible assets namely
innovation, intelligence and interest into superior credibility and standing
among stakeholders.Furthermore, the integration of innovative management
approaches with intelligent strategies not only enhances the organization's
internal capabilities but also serves as an effective factor in creating a
favorable and competitive image in the dynamic landscape of the banking
industry.
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